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1. Go to http://www.microsoft.com/silverlight/
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2. Click on the "Download Silverlight Plugin" button.
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3. You should get prompted to Run or Save. Choose Run
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4. Choose "Install now"
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5. Check Enable Mircrosoft Update
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6. Click "Next"
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7. Press "Close" then "F5" to refresh. Then try logging in.
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*Note PC users use Internet Explorer. Mac users use Chrome.




