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Setting Up Online Billing Paying/Linking Account
1. Go to the City’s Website www.cityofmarcoisland.com
[image: ]
2. Click on link “Make a Payment”
3.  Click on link “Pay May Water Bill”
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4.  Click on link “Pay online via our SELF-SERVICE”
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5. Click on link “Register” 
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6. Create your own unique User ID, Password, Password Hint, etc., click Save
7. On the right hand side under Citizen Self Service click on “Utility Billing”
8. Next to Utility Billing Accounts – Click “Link to Account”
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9. Enter your 5 digit Account ID
10. Enter your 6 digit Customer Identification (CID)
11. Click Submit
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12. Your account should now be listed under Utility Billing Accounts
13. Click “Link to Account” to link another account, follow steps 8-11 above.












Paying Online
After you have gone through the steps to register and link your account
1. Click on your account number (number in blue)
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2. In the “Your Current Balance” field click “Pay Now”
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3. Check off the bill(s) you wish to pay then click “Pay”
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4. Select your Payment Method – Credit Card or eCheck
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5. Enter the amount you wish to pay into the Payment Amount field.
6. Click Continue
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7. Enter your Billing Information and click Make Payment to move on to enter your credit card or bank information for eChecks.
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The Customer Service Representatives Can Assist You With the Following:

- Start/stop water and sewer services
- Answer water and sewer billing questions
+ - Transfer water and sewer services
* Pay online via our SELF-SERVICE

E-Government
+ Help the City go Green and use your email for billing.
Sewer Assessment Map Now Live
Look up sewer assessment information by address on the new interactive Sewer Assessment Map.
Note: Assessment information is updated weekly on Friday evenings.
+ Popular Forms and Information

New Account Request- Water/Sewer Receive Bills By Em:

Final Read Request- Water/Sewer Change Utility Account Information
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Your Current Balance

Amount Due Now $1,500.30
Payment Due Date 91102019
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Account Number 06954

As of 08/26/2019

+ Before payment of newer bills will be accepted, all past-due bills must be included, starting with the oldest.

Outstanding Bills (bil years 1999 to 2021 only) Show Past Bills ¥
Bill Bill Date Pay By Charges Balance Due
5505  8/1412019 911712019 $1,509.30 $1,509.30 Bill Details

Total Due:  $1,509.30

Pay

select bills you would like to pay now, then click "Pay"
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FINANCE Online Payments

Water and Sewer Utility Billing

Citizens have the option of paying their Water and Sewer Bills online. To pay your bill online, click *Pay My Water Bill* below. If you have any

Customer Service questions regarding your bill, please contact:

e et e e WSS Customer Service team at (239) 394-3880 or miucs@cityofmarcoisland.com.

Documents + Building and Permitting Fees
By the Internet: A one-time payment can be processed through the website after logging into your account. Visit the Citizen Access Portal website to register
your account for online. A one-time payment can be processed through the website after logging into your account. Locate the bill you wish to pay. Simply

Forms
select “Add to Cart” to begin the payment process. You will see the number of items in “My Cart” go from 0 to 1 items and a summary of the amount of the bill
will appear in the gray box. Next select Check-Out. Follow the steps listed on the computer screen that starts with selecting a payment method, entering
Estoppel Request payment information, confirming your billing address and confirming your information.

General Contractor or Permitting Questions Call 239-389-5059 or Email: permitdesk@cityofmarcoisland.com

Contact Information

Finance Department

50 Bald Eagle Drive Citizen Self Service
Marco Island, FL 34145

=@

Phone: 239-389-5000
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