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CITY OF MARCO ISLAND 
 

Standard Insurance Company 

Group Dental Insurance 
Help protect your oral health with regular dental exams and procedures. 

This summary of benefits and coverage shows how you and The Standard would share the cost for covered dental care services. 
NOTE: This is only a summary; for detailed information on coverage, please consult your certificate of coverage. 

 
Plan 1:  Dental Plan Summary Effective Date:  11/1/2020 
  Plan Benefit  

Type 1 (Preventive) 100% 
Type 2 (Basic) 80% 
Type 3 (Major) 50% 
Waiting Period None 
Deductible $50/Calendar Year Type 2 & 3 
 Waived Type 1 
 $150/family 
Maximum (per person) $1,500 per calendar year 
Allowance  90% usual and customary 
Max BuilderSM Included 
Annual Eye Exam None 
Annual Open Enrollment Included 

 
Orthodontia Summary - Child Only Coverage 
  

Allowance Usual and customary 
Plan Benefit 50% 
Lifetime Maximum (per person) $1,000 
Waiting Period None 

 
Sample Procedure Listing (Current Dental Terminology © American Dental Association.) 

Type 1 Type 2 Type 3 
 Routine Exam 

(2 per benefit period) 
 Bitewing X-rays 

(1 per benefit period) 
 Full Mouth/Panoramic X-rays 

(1 in 5 years) 
 Periapical X-rays 
 Cleaning 

(2 per benefit period) 
 Fluoride for Children 18 and under 

(2 per benefit period) 
 Sealants (age 15 and under) 
 Space Maintainers 

 Restorative Amalgams 
 Restorative Composites 
 Endodontics (nonsurgical) 
 Endodontics (surgical) 
 Periodontics (nonsurgical) 
 Periodontics (surgical) 
 Simple Extractions 
 Complex Extractions 
 Anesthesia 

 Onlays 
 Crowns 

(1 in 5 years per tooth) 
 Crown Repair 
 Denture Repair 
 Prosthodontics (fixed bridge; removable 

complete/partial dentures) 
(1 in 5 years) 
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CITY OF MARCO ISLAND 
 

Standard Insurance Company 

 

Max BuilderSM 
This dental plan includes a valuable feature that allows plan participants to carry over part of their unused annual 
maximum.  A participant must submit at least one claim during the benefit year while staying at or under the plan-specific 
threshold amount. Earns an extra reward, called the PPO Bonus, by seeing a Network Provider.  Employees and their 
covered dependents may accumulate rewards up to the stated maximum carry-over amount, then use those rewards for 
any covered dental procedures subject to applicable coinsurance and plan provisions.  If a plan participant doesn't submit 
a dental claim during a benefit year, all accumulated rewards will be lost; but he or she can begin earning rewards again 
the very next year. 
 
Benefit Threshold $500 Dental benefits received for the year cannot exceed this amount 
Annual Carryover Amount $250 Max Builder amount is added to the following year's maximum 
Annual PPO Bonus $100 Additional bonus is earned if the participant sees a network provider 

Maximum Carryover $1,000 Maximum possible accumulation for Max Builder and PPO Bonus 
combined 

  

 
 

 

Dental Network Information 
Employees and dependents have access to an extensive nationwide network of member dentists. The cost-saving 
benefits of visiting a network member provider are automatically available to all employees and dependents who are 
covered by any of The Standard's dental plans and who live in areas where the nationwide network is available. To find 
member dentists in your area, visit http://www.standard.com/services and click on "Find a Dentist." 
 

 

Pretreatment 
While we don't require a pretreatment authorization form for any procedure, we recommend them for any dental work you 
consider expensive.  As a smart consumer, it's best for you to know your share of the cost up front.  Simply ask your 
dentist to submit the information for a pretreatment estimate to our customer relations department. We'll inform both you 
and your dentist of the exact amount your insurance will cover and the amount that you will be responsible for.   That way, 
there won't be any surprises once the work has been completed. 
 

 

Submitting a claim 
Your policy requires all claims be received by The Standard within 90 days of the date of service. You may submit a claim, 
or your Dentist can file your claim on your behalf and you can assign payment to your Dentist. If the 90 day deadline is 
missed, you will be responsible for covering the cost of the service. *Requirements for claims submission vary by state, 
please consult your group certificate for details. 
 

 

Prior Extraction Limitation 
Your policy has a prior extraction limitation, also known as the "missing tooth clause". This means that if you had a tooth 
extracted prior to enrolling in your plan with The Standard, we may or may not pay for any benefits towards replacing that 
tooth. Please review your policy or contact Customer Service for details. 
 

 

Late Entrant Provision 
We strongly encourage you to sign up for coverage when you are initially eligible.  If you choose not to sign up during this 
initial enrollment period, you will become a late entrant. Late entrants will be eligible for only exams, cleanings, and 
fluoride applications for the first 12 months they are covered. 
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CITY OF MARCO ISLAND 
 

Standard Insurance Company 

 

Customer Service 
Customer service is available to plan participants through our well-trained and helpful service representatives. Call or go 
online to locate the nearest network provider, view plan benefit information and more. 
 
Call Center: 800.547.9515 
 Service representative hours: 

5 a.m. to 10 p.m. Pacific Monday through Thursday 
5 a.m. to 4:30 p.m. Pacific Friday 

 Interactive Voice Response available 24/7 
 
View plan benefit information at: 
www.standard.com/services. 
 

 

About The Standard 
For more than 100 years, we have been dedicated to our core purpose: to help people achieve financial well-being and 
peace of mind. Headquartered in Portland, Oregon, The Standard is a nationally recognized provider of group employee 
benefits. To learn more about products from The Standard, visit us at www.standard.com. 
 
The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by 
Standard Insurance Company of Portland, Oregon, in all states except New York. Product features and availability vary by 
state and are solely the responsibility of Standard Insurance Company. 
 

 
This form is a benefit highlight, not a certificate of insurance. This policy has exclusions, limitations, reductions of benefits, and terms under 
which the policy may be continued in force or terminated. Please contact The Standard or your employer for additional information, including 
costs and complete details of coverage. 
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Standard Insurance Company

The Standard Life Insurance
     Company of New York

standard.com

9000 Rev 04-13; dates may vary by state.

This policy provides DENTAL insurance only.

 Max Builder EE
17372-D  (1/19) SI/SNY 

Seeing the dentist at least once a year is a great health habit. Your dental 
plan from The Standard‡ includes Max Builder, a feature that can reward 
you for regular visits. Use it to build up extra annual benefits to pay for more 
costly future dental work.

5 Guidelines for Building Dental Benefits

1. Visit the dentist yearly: File at least one claim a year.

2. Stay below the annual threshold: During some years, you may 
need only basic preventive care, which makes it easy to stay 
below your plan’s annual Max Builder threshold, typically half 
or less of your annual maximum benefit.

3. Build annual maximums: If you qualify (see 1 & 2), you can 
carry over a specified amount and build your maximum 
benefits for the following year, subject to plan limits.

4. Stretch benefit dollars: Use carried-over benefits to help reduce 
your out-of-pocket costs for covered dental services, subject to 
applicable deductible, coinsurance and plan provisions.

5. Start over: If you don’t submit a dental claim during a benefit 
year, all carried-over benefits are lost. You can start building 
your maximum again the next year.

Check out the examples on the back to see how Max Builder can work for 
individuals and families.

continued on back

Group Dental Insurance

Max BuilderSM

Take advantage of Max Builder 

to help reduce your out-of-

pocket costs. If you have 

questions, call Group Dental 

Services at 800.547.9515. In 

New York, call 888.396.8641. 

This policy has exclusions, limitations, reduction of benefits, and terms under which the policy 
may be continued in force or terminated. Please contact The Standard for additional 
information, including costs and complete details of coverage.

‡  The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. 
Insurance products are offered by Standard Insurance Company of 1100 SW Sixth Avenue, 
Portland, Oregon, in all states except New York, where insurance products are offered by 
The Standard Life Insurance Company of New York of 333 Westchester Avenue, West 
Building, Suite 300, White Plains, New York.

Make Your Dental Benefits Work Harder
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https://www.standard.com


‡  The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance 
products are offered by Standard Insurance Company of 1100 SW Sixth Avenue of Portland, Oregon, 
in all states except New York, where insurance products are offered by The Standard Life Insurance 
Company of New York of 333 Westchester Avenue, West Building, Suite 300, White Plains, New York. 
Product features and availability vary by state and company, and are solely the responsibility of each 
subsidiary. Each company is solely responsible for its own financial condition. Standard Insurance 
Company is licensed to solicit insurance business in all states except New York. The Standard Life 
Insurance Company of New York is licensed to solicit insurance business in only the state of New York.

Scenario 1: Amy Covers a Crown

Years 1–2 Amy visits her dentist, stays below the threshold and earns a 
$250 carry-over award two years in a row, totaling $500.

Year 3 Amy uses her combined benefit of $2,000 to help cover the cost of a new 
crown and related dental work. She exceeds her $750 threshold and does 
not receive carry-over benefits.

Year 4 Amy visits her dentist, stays below the threshold and earns a new $250 
award, which will increase her Year 5 annual maximum to $1,750.

Scenario 2: The Johnsons Find More Reasons to Smile

Years 1–2 Jeff, his wife, Janet, and their three kids see their dentist for preventive 
care and each earn a $250 carry-over benefit two years in a row, totaling 
$500 apiece. 

Year 3 Each family member starts out with a $1,500 combined benefit. Janet and two 
of the kids visit the dentist and stay below the threshold. Jeff gets a root canal 
and uses all of his available benefits, exceeding the annual $500 threshold. 
Their oldest daughter needs fillings and has a chipped tooth repaired, using 
$1,000 of her available maximum, which also exceeds the threshold.

Year 4 Janet and two children start out with a $1,000 annual maximum and $750 
in carry-over benefits. Jeff starts with a $1,000 annual maximum and $0 
in carry-over benefits. The daughter who exceeded the threshold last year 
starts with a $1,000 annual maximum and a $500 carry-over from years 1–2.

Amy’s Dental Plan 

Annual Maximum:  $1,500
Threshold: $750
Carry-over: $250

The Johnson’s Dental Plan 

Annual Maximum: $1,000 
 (per member)
Threshold:  $500
Carry-over:  $250
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CITY OF MARCO ISLAND 
 

Standard Insurance Company 

Group Vision Insurance 
Help protect your eye health with coverage for exams, glasses and contacts. 

This summary of benefits and coverage shows how you and The Standard would share the cost for covered vision care services. 
NOTE: This is only a summary; for detailed information on coverage, please consult your certificate of coverage. 

 
Plan 1:  Balanced Care Vision I Plan Summary Effective Date:  11/1/2020 
   VSP Choice Network + Affiliates   Out of Network 

Deductibles   
 $10 Exam $10 Exam 
 $0 Eye Glass Lenses or Frames* $0 Eye Glass Lenses or Frames 

Annual Eye Exam Covered in full Up to $45 
Lenses (per pair)   
Single Vision Covered in full Up to $30 
Bifocal Covered in full Up to $50 
Trifocal Covered in full Up to $65 
Lenticular Covered in full Up to $100 
Progressive See lens options NA 

Contacts   
Fit & Follow Up Exams Participant cost up to $60 Not covered 
   
Elective Up to $150 Up to $120 
Medically Necessary Covered in full Up to $210 

Frame Allowance $150** Up to $70 
Frequencies (months)   
Exam/Lens/Frame 12/12/24 12/12/24 
 Based on date of service Based on date of service 

*Deductible applies to a complete pair of glasses or to frames, whichever is selected. 
**The Costco and Walmart allowance will be the wholesale equivalent. 
 
Lens Options (participant cost)* 
   VSP Choice Network + Affiliates   Out of Network 

 (Other than Costco)  

Progressive Lenses 
Up to provider’s contracted fee for Lined 
Bifocal Lenses. The patient is responsible 
for the difference between the base lens 
and the Progressive Lens charge. 

Up to Lined Bifocal allowance. 

Std. Polycarbonate Covered in full for dependent children 
$33 adults 

Not covered 

Solid Plastic Dye $15 
(except Pink I & II) 

Not covered 

Plastic Gradient Dye $17 Not covered 
Photochromatic Lenses 
(Glass & Plastic) 

$31-$82 Not covered 

Scratch Resistant Coating $17-$33 Not covered 
Anti-Reflective Coating $43-$85 Not covered 
Ultraviolet Coating $16 Not covered 

*Lens Option participant costs vary by prescription, option chosen and retail locations. 
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CITY OF MARCO ISLAND 
 

Standard Insurance Company 

  Additional Balanced Care Vision I Choice Network Features 

Contact Lenses Elective 

Allowance can be applied to disposables, but the dollar amount must be used all at 
once (provider will order 3 or 6 month supply).  Applies when contacts are chosen in 
lieu of glasses.  For plans without a separate contact fitting & evaluation (which 
includes follow up contact lens exams), the cost of the fitting and evaluation is 
deducted from the allowance. 
 

Additional Glasses 
20% off additional complete pairs of prescription glasses and/or prescription 
sunglasses.* 
 

Frame Discount VSP offers 20% off any amount above the retail allowance.* 
 

Laser VisionCare 

VSP offers an average discount of 15% off or 5% off a promotional offer for LASIK 
Custom LASIK and PRK.  The maximum out-of-pocket per eye for participants is 
$1,800 for LASIK and $2,300 for custom LASIK using Wavefront technology, and 
$1,500 for PRK.  In order to receive the benefit, a VSP provider must coordinate the 
procedure. 
 

Low Vision 
With prior authorization, 75% of approved amount (up to $1,000 is covered every two 
years). 
 

Retinal Imaging (Optomap) Maximum Cost $39 
Based on applicable laws, reduced costs may vary by doctor location. 
 

Retail Chain Affiliate Providers Available With Balanced Care Vision I Plans 
Retail chain affiliate providers, which include Costco® Optical and Visionworks, give participants added convenience and 
additional retail choices. Costco Optical has 400 locations across the country, while Visionworks manages nearly 400 
optical stores in 37 states and DC, including well-known stores such as EyeMasters, Visionworks, Dr. Bizer’s VisionWorld, 
Eye DRx, and Hour Eyes, to name a few. Participants enjoy a covered-in-full benefit experience with equivalent frame 
benefit at any of these retail chain locations. 
 

 

Section 125 
This plan is provided as part of the Policyholder's Section 125 Plan.  Each employee has the option under the Section 125 
Plan of participating or not participating in this plan.  If an employee does not elect to participate when initially eligible, 
he/she may elect to participate at the Policyholder's next Annual Election Period. 
 

 

Vision Plan Participant Service 
Balanced Care Vision I from The Standard features the money-saving eye care network of VSP.  Customer service is 
available to plan participants through VSP's well-trained and helpful service representatives.  Call or go online to locate 
the nearest VSP network provider, view plan benefit information and more. 
 
VSP Call Center: 800.877.7195 
 Service representative hours:  5 a.m. to 7 p.m. Pacific Monday through Friday, 6 a.m. to 2:30 p.m. Pacific Saturday 
 Interactive Voice Response available 24/7 
 
Locate a VSP provider at: 
www.standard.com/services 
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CITY OF MARCO ISLAND 
 

Standard Insurance Company 

 

About The Standard 
For more than 100 years, we have been dedicated to our core purpose: to help people achieve financial well-being and 
peace of mind. Headquartered in Portland, Oregon, The Standard is a nationally recognized provider of group employee 
benefits. To learn more about products from The Standard, visit us at www.standard.com. 
 
The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by 
Standard Insurance Company of Portland, Oregon, in all states except New York. Product features and availability vary by 
state and are solely the responsibility of Standard Insurance Company. 
 
 

 
This form is a benefit highlight, not a certificate of insurance. This policy has exclusions, limitations, reductions of benefits, and terms under 
which the policy may be continued in force or terminated. Please contact The Standard or your employer for additional information, including 
costs and complete details of coverage. 
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w eht fI .tem era snoitidnoc niatrec dedivorp ,tleb taes a gnirae  
c yam tfieneb gab ria na ,tnedicca na gnirud yolped sgab ria s’ra  
a  .elbayap eb osl

F  egakcaP stfieneB ylima T niatniam srebmem ylimaf gnivivrus pleh ot dengised si tfieneb sih  
t eht ni dedulcnI .smaerd rieht eusrup dna gnivil fo dradnats rieh  
p rof tnemtsujda reerac ,erac dlihc htiw pleh ot stfieneb era egakca  
y  .)ner(dlihc ruoy rof noitacude rehgih dna esuops ruo

L tfieneB ytuD fo eni 3 I lanoitidda na eviecer yam uoy ,recfifo ytefas cilbup a era uoy f  
5 ssol a reffus uoy fi tfieneb D&DA ruoy fo tnecrep 001 ot pu 000,0  
a  .tnedicca ytud fo enil a fo tluser eht s

A  serutaeF lanoitidd
Y  :serutaef dedda emos htiw semoc egarevoc ruo

 

 

 

 

 

 

 

 
 
 

1  ecnarusni na ton si ecnatsissA levarT .dradnatS ehT htiw detailfifa ton si ohw redivorp ecivres a htiw tnemegnarra na hguorht dedivorp si ecivres sihT 
  tisiv ,noitamrofni erom roF .nogerO tpecxe setats lla ni tcudorp   w ofni-levart/moc.dradnats.ww . 
 
2  tisiv ,noitamrofni erom roF .dradnatS ehT htiw detailfifa ton si taht redivorp ecivres a htiw tnemegnarra na hguorht dereffo si tiklooT secivreS efiL ehT 
    w ofni-tiklootym/moc.dradnats.ww . 
 
3  reetnulov detangised ro dezingocer yllaicfifo dna srecfifo laiciduj ,srecfifo snoitcerroc ,srethgfierfi ,srecfifo ecilop edulcni srecfifo ytefas cilbuP 
  .srethgfierfi  

 
H  ?deeN uoY oD ecnarusnI efiL hcuM wo
A ylimaf ruoy pleh dluoc stfieneb ruoY .sesnepxe detcepxenu ynam era ereht ,ylimaf eht ni htaed ro tnedicca suoires a retf  
p  :rof ya

 • O  tbed gnidnatstu

 • B  sesnepxe lairu

 • M  sllib lacide

 • Y  noitacude s’nerdlihc ruo

 • D  sesnepxe ylia

T  rotaluclac enilno ruo esU .secnatsmucric euqinu ruoy redisnoc ot deen ll’uoy ,sdeen ecnarusni ruoy etamitse o
a  t w sdeen/efil/moc.dradnats.ww . 
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H  stsoC egarevoC ruoY hcuM wo
B ,setar puorg evititepmoc ot ssecca evah ll’uoy ,DNALSI OCRAM FO YTIC hguorht dereffo si ecnarusni siht esuace  
w fo ecneinevnoc eht evah osla ll’uoY .ecnarusni laudividni hguorht elbaliava esoht naht elbadroffa erom eb yam hcih  
h  .kcehcyap ruoy morf yltcerid detcuded muimerp ruoy gniva

I  .00.7$ eb lliw muimerp ylhtnom-imes ruoy ,56 ega rednu era dna ,egarevoc siht tcele uoy f

I nalp ro evitatneserper secruoser namuh ruoy ksa ,revo ro 56 ega era uoy dna ,egarevoc siht tcele uoy f  
a  .tsoc eht dna elbaliava egarevoc fo tnuoma eht rof rotartsinimd
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I  sliateD tnatropm
H  .nalp eht tuoba sliated yttirg-yttin eht dnfi ll’uoy erehw s’ere

L  stnemeriuqeR ytilibigilE ecnarusnI D&DA dna efi

T  :eb tsum uoy ,egarevoc rof elbigile eb o

 • A  DNALSI OCRAM FO YTIC fo eeyolpme evitca n

 • R  keew rep sruoh 03 tsael ta gnikrow ylraluge

 • A naht rehto ,srebmeM rehto llA - 2 ssalC fo rebmem  
C  reganaM yti

T fo srebmem emit-lluf ,seeyolpme lanosaes dna yraropme  
t tnednepedni dna seeyolpme desael ,secrof demra eh  
c  .elbigile ton era srotcartno

 
M  egarevoC efiL rof lavorppA gnitirwrednU lacide

R  :rof deriuqe

 • A gnimoceb retfa syad 13 gniylppa( snoitacilppa etal ll  
e  )elbigil

 • R  stnemetatsnie

 • E efil roirp eht rednu derusni ton tub elbigile seeyolpm  
i  nalp ecnarusn

V  tisi w shm/moc.dradnats.ww  yrotsih lacidem a timbus ot  
s  .enilno tnemetat

 
C  egarevoC efiL rof etaD evitceffE egarevo

T  tsum uoy ,derusni emoceb o

 • M suoiverp eht ni detsil stnemeriuqer ytilibigile eht tee  
s  ,snoitce

 • S  ,*doirep gnitiaw ytilibigile na evre

 • R  ,)elbacilppa fi( lavorppa gnitirwrednu lacidem eviece

 • A  dna ,muimerp yap ot eerga dna egarevoc rof ylpp

 • B fo seitud lamron lla mrofrep ot elba( krow ta ylevitca e  
y deludehcs si ecnarusni eht erofeb yad eht no )boj ruo  
t  .evitceffe eb o

I eht erofeb yad eht no krow ta ylevitca ton era uoy f  
s lliw ecnarusni ruoy ,ecnarusni fo etad evitceffe deludehc  
n eno etelpmoc uoy retfa yad eht litnu evitceffe emoceb to  
f  .eeyolpme elbigile na sa krow evitca fo yad llu

*  etad eht htiw sedicnioc ro swollof taht htnom eht fo tsrfi sa denfieD
  rebmem a emoceb uoy 
 
L  snoitcudeR egA D&DA dna efi

U 56 ot secuder tnuoma egarevoc ruoy ,nalp siht redn  
p 53 ot dna 07 ega ta tnecrep 05 ot ,56 ega ta tnecre  
p ruoy ksa ,revo ro 56 ega era uoy fI .57 ega ta tnecre  
h rof rotartsinimda nalp ro evitatneserper secruoser namu  
t  .elbaliava egarevoc fo tnuoma eh
  

 

L  muimerP fo reviaW ecnarusnI efi

Y  :uoy fi deviaw eb yam smuimerp efiL ruo

 • B  ,nalp siht rednu derusni elihw delbasid yllatot emoce

 • A   dna ,06 ega rednu er

 • C  .syad 081 fo doirep gnitiaw a etelpmo

I egarevoc ecnarusni efiL ruoy ,tem era snoitidnoc eseht f  
m evig uoy dedivorp ,56 ega litnu tsoc tuohtiw eunitnoc ya  
u  .delbasid yllatot niamer uoy taht foorp yrotcafsitas s

 
L  ytilibatroP ecnarusnI D&DA dna efi

I tnemyolpme ruoy esuaceb sdne ecnarusni ruoy f  
t puorg elbatrop yub ot elbigile eb yam uoy ,setanimre  
i  .dradnatS ehT morf egarevoc ecnarusn

 
L  noisrevnoC ecnarusnI efi

I ot elbigile eb yam uoy ,sdne ro secuder ecnarusni ruoy f  
c efil laudividni na ot ecnarusni efiL gnitsixe ruoy trevno  
i  .htlaeh doog fo foorp gnittimbus tuohtiw ycilop ecnarusn

 
L  snoisulcxE ecnarusnI efi

S htaed rof derevoc ton era uoy ,snoitairav etats ot tcejbu  
r detciflni-fles yllanoitnetni rehto ro edicius morf gnitluse  
i lliw elbayap tnuoma ehT .enasni ro enas elihw ,yrujn  
e tceffe ni ylsuounitnoc neeb ton evah taht stnuoma edulcx  
f  .htaed fo etad eht no sraey owt tsael ta ro

 
A  stfieneB D&D

T tnuoma eht ot lauqe si tfieneb D&DA eht fo tnuoma eh  
p .tnedicca eht fo etad eht no tfieneb efiL ruoy rof elbaya  
F a sa nwohs si tnuoma eht ,sessol derevoc rehto lla ro  
p eht no tfieneb eht rof elbayap tnuoma eht fo egatnecre  
d eht fo tnecrep 001 naht erom oN .tnedicca eht fo eta  
A eno morf gnitluser sessol lla rof diap eb lliw tfieneb D&D  
a  .tnedicc

A na yb yltcerid dna ylelos desuac eb tsum ssol yn  
a ypoc defiitrec A .tnedicca eht fo syad 563 nihtiw tnedicc  
o  .efil fo ssol evorp ot dedeen si etacfiitrec htaed eht f

A eht ni naicisyhp a yb defiitrec eb tsum sessol rehto ll  
a  .dradnatS ehT yb denimreted ytlaiceps etairporpp

C :ssol derevo                                 P  D&DA fo egatnecre
  :elbayap tfieneb                                                           

L  %001                                                                        efi

O  %05                                             toof eno ro dnah en

S  %05                                                      eye eno ni thgi

T  %001                evoba detsil sessol eht fo erom ro ow
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A  snoisulcxE ecnarusnI D&D

Y desuac tnemrebmemsid ro htaed rof derevoc ton era uo  
o  :gniwollof eht fo yna yb ot detubirtnoc r

 • C ro tluassa na timmoc ot gnitpmetta ro gnittimmo  
f ro redrosid tneloiv a ni gnitapicitrap ylevitca ro ,ynole  
r  toi

 • S elihw ,yrujni detciflni-fles yllanoitnetni rehto ro ediciu  
s  enasni ro ena

 • W yna dna ,)deralcednu ro deralced( raw fo tca yna ro ra  
s fo secrof dezinagro neewteb tciflnoc demra laitnatsbu  
a  erutan yratilim 

 • V lacimehc ,nosiop yna fo noitpmusnoc yratnulo  
c demusnoc ro desu sselnu ,gurd ro lohocla ,dnuopmo  
a  naicisyhp a fo snoitcerid eht ot gnidrocc

 • S eht fo emit eht ta gnitsixe ycnangerp ro ssenkci  
a  tnedicc

 • H  ekorts ro kcatta trae

 • M  evoba eht fo yna rof tnemtaert lacigrus ro lacide

 
W  sdnE ecnarusnI ruoY neh

Y eht fo yna nehw yllacitamotua sdne ecnarusni ruo  
f  :rucco gniwollo

 • T saw muimerp a hcihw rof sdne doirep tsal eht etad eh  
p  dia

 • T  setanimret tnemyolpme ruoy etad eh

 • T stnemeriuqer ytilibigile eht teem ot esaec uoy etad eh  
( rednu sdoirep detimil rof eunitnoc yam ecnarusni  
c  )secnatsmucric niatre

 • T egarevoc s’reyolpme ruoy ro ,ycilop puorg eht etad eh  
u  setanimret ,ycilop puorg eht redn

 • F taht etad eht ,egarevoc ecnarusni evitcele hcae ro  
c  ycilop puorg eht rednu setanimret egarevo

 • T egarevoc D&DA ruoy ,sdne egarevoc efiL ruoy etad eh  
w  llew sa dne lli

F tcatnoc ,sdne ecnarusni ruoy nehw no sliated erom ro  
y nalp ro evitatneserper secruoser namuh ruo  
a  .rotartsinimd

 
G  etacfiitreC ecnarusnI puor

I ,derusni emoceb uoy dna evitceffe semoceb egarevoc f  
y a gniniatnoc etacfiitrec ecnarusni puorg a eviecer lliw uo  
d gnidulcni ,egarevoc ecnarusni eht fo noitpircsed deliate  
t dna snoitcuder ,snoitatimil ,snoisulcxe ,snoitinfied eh  
t eht ni eb lliw snoisivorp gnillortnoc ehT .stneve gnitanimre  
g yrammus siht ni tneserp noitamrofni ehT .ycilop puor  
d eht ro etacfiitrec ,ycilop puorg eht yfidom ton seo  
i  .yaw yna ni egarevoc ecnarusn

 
G ,EFIL-998PG ,TSURT/EFIL-993PG ,993S/EFIL-091P  

G   EFIL-114PG ,993S/799A/EFIL-091P

 

S  )02/01( 2C-079521-LF-AVLV-D-50521 I
6  528106-306395
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S  ynapmoC ecnarusnI dradnat
C  DNALSI OCRAM FO YTI
G  079521# yciloP puor

 

T  :sreffo nalp sih
 • C  setar puorg evititepmo

 • T  noitcuded lloryap fo ecneinevnoc eh

 • B  eid ro lli yllanimret emoceb uoy fi stfiene

H   ?roF ylppA I naC hcuM wo

T 05 deecxe tonnac esuops ruoy rof tnuoma egarevoc eh  
p egarevoc ehT .egarevoc efiL lanoitiddA ruoy fo tnecre  
a fo tnecrep 05 deecxe tonnac )ner(dlihc ruoy rof tnuom  
y  .egarevoc efiL lanoitiddA ruo

F  :uoY ro $ 000,01   – $ 000,003  fo stnemercni ni  
$  000,01

F  :esuopS ruoY ro $ 000,5   – $ 000,051  fo stnemercni ni  
$  000,5

F  :)ner(dlihC ruoY ro $  000,01

W   ?mumixaM eussI eetnarauG eht si tah

D tnuoma mumixam eht si siht ,ytilibigile ruoy no gnidnepe  
o tnemllorne laitini gnirud rof ylppa yam uoy egarevoc f  
w  .snoitseuq htlaeh gnirewsna tuohti

F  :uoY ro U  ot p $  000,08

F  :esuopS ruoY ro U  ot p $  000,01

G  ecnarusnI efiL lanoitiddA puor
H  .pihsdrah laicnanfi morf seno devol ruoy tcetorp ple
 
T nac uoY .yawa ssap uoy dluohs ylimaf ruoy ot ytilibats dna troppus laicnanfi edivorp pleh ot dengised si egarevoc sih  
a morf ylimaf ruoy tcetorp pleh ot yaw elbisnopser ,ysae na si ecnarusni efiL .)ner(dlihc dna esuops elbigile ruoy revoc osl  
fi  .erutuf eht otni dna — emit tlucfifid a gnirud pihsdrah laicnan

 

A  egarevoC sihT tuob
I redisnoC .stnemeriuqer ytilibigile eht teem uoy dedivorp ecnarusni efiL cisaB rednu derevoc eb ll’uoy noitca on ekat uoy f  
w dna tbed ffo yap ,gnivil fo dradnats rieht niatniam ,sesnepxe yliad teem ylimaf ruoy pleh ot hguone eb dluow taht rehteh  
f  .won egarevoc lanoitidda rof ylppa ot tnaw yam uoy ,ton fI .noitacude s’nerdlihc ruoy dnu
 

 

 
 

 S  .snoitinfied dna snoitcuder ega ,snoisulcxe ,stnemeriuqer gnidulcni ,noitamrofni erom rof noitces sliateD tnatropmI eht ee
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A  tfieneB detarelecc I 57 ot pu eviecer ot elbigile eb yam uoy ,lli yllanimret emoceb uoy f  
p a ot tfieneb efiL lanoitiddA dna cisaB denibmoc ruoy fo tnecre  
m  .000,005$ fo mumixa

A  erutaeF lanoitidd

 
 
 
 

  

H  ?deeN uoY oD ecnarusnI efiL hcuM wo
A  :rof yap ylimaf ruoy pleh dluoc stfieneb ruoY .sesnepxe detcepxenu ynam era ereht ,ylimaf eht ni htaed a retf

 • O  tbed gnidnatstu

 • B  sesnepxe lairu

 • M  sllib lacide

 • Y  noitacude s’nerdlihc ruo

 • D  sesnepxe ylia

T ta rotaluclac enilno ruo esU .secnatsmucric euqinu ruoy redisnoc ot deen ll’uoy ,sdeen ecnarusni ruoy etamitse o  
w sdeen/efil/moc.dradnats.ww . 
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E fo tnuoma eht retn  
c era uoy egarevo  
r ees( gnitseuqe  
b ni stnuoma tfiene  
t sihT tuobA eh  
C  .)noitces egarevo

÷  = 0001  

 

x  

E morf etar ruoy retn  
t  .elbat etar eh

=  

T na si tnuoma sih  
e woh fo etamits  
m yap dluow uoy hcu  
e  .htnom hca

 
 

T ruoy fo esnes a teg o  
s ylhtnomime  
p ruoy edivid ,muimer  
m muimerp ylhtno  
a  .2 yb tnuom

U  :tnemyap muimerp ruoy etaluclac ot alumrof siht es

 

H  stsoC egarevoC ruoY hcuM wo
Y ,egarevoc efiL lanoitiddA esahcrup ot esoohc uoy fI .DNALSI OCRAM FO YTIC yb rof diap si ecnarusni efiL cisaB ruo  
y laudividni hguorht elbaliava esoht naht elbadroffa erom eb yam hcihw ,setar puorg evititepmoc ot ssecca evah ll’uo  
i hcum woH .kcehcyap ruoy morf yltcerid detcuded muimerp ruoy gnivah fo ecneinevnoc eht evah osla ll’uoY .ecnarusn  
y  .tnuoma tfieneb eht dna ega ruoy sa hcus ,srotcaf fo rebmun a no sdneped stsoc muimerp ruo

 

A  eg
(  fo sa N 1 rebmevo ) 

Y etaR ruo  
(  000,1$ reP

o  )egarevoC latoT f

Y etaR s’esuopS ruo  
(  000,1$ reP

o  )egarevoC latoT f

<  53 $  80.0 $  80.0

3  93–5 $  01.0 $  01.0

4  44–0 $  61.0 $  61.0

4  94–5 $  62.0 $  62.0

5  45–0 $  04.0 $  04.0

5  95–5 $  45.0 $  45.0

6  46–0 $  28.0 $  28.0

6  96–5 $  83.1 $  83.1

7  47–0 $  84.2 $  84.2

7  +5 $  63.9 $  63.9

 
 
 
 
 
 
 
 
 
 
 

 

I etaluclac ot alumrof emas eht esU .woleb elbat eht ni nwohs si etar ylhtnom ruoy ,esuops ruoy rof egarevoc yub uoy f  
t   .etar s’esuops ruoy dna ega ruoy esu tub ,flesruoy rof desu uoy taht muimerp eh

I ynam woh rettam on ,000,01$ rof 00.1$ si etar ylhtnom ruoy ,)ner(dlihc ruoy rof egarevoc efiL stnednepeD yub uoy f  
c  .gnirevoc er’uoy nerdlih
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Employee Life with AD&D Semi-Monthly Premiums 

Coverage 
Amount 

Employee’s Age as of November 1 

< 35 35-39 40-44 45-49 50-54 55-59 60-64 65-69* 70-74* 75+*  

$10,000 0.40 0.50 0.80 1.30 2.00 2.70 4.10 4.49 6.20 16.38  
$20,000 0.80 1.00 1.60 2.60 4.00 5.40 8.20 8.97 12.40 32.76  
$30,000 1.20 1.50 2.40 3.90 6.00 8.10 12.30 13.46 18.60 49.14  
$40,000 1.60 2.00 3.20 5.20 8.00 10.80 16.40 17.94 24.80 65.52  
$50,000 2.00 2.50 4.00 6.50 10.00 13.50 20.50 22.43 31.00 81.90  

$60,000 2.40 3.00 4.80 7.80 12.00 16.20 24.60 26.91 37.20 98.28  
$70,000 2.80 3.50 5.60 9.10 14.00 18.90 28.70 31.40 43.40 114.66  
$80,000 3.20 4.00 6.40 10.40 16.00 21.60 32.80 35.88 49.60 131.04  
$90,000 3.60 4.50 7.20 11.70 18.00 24.30 36.90 40.37 55.80 147.42  

$100,000 4.00 5.00 8.00 13.00 20.00 27.00 41.00 44.85 62.00 163.80  

$110,000 4.40 5.50 8.80 14.30 22.00 29.70 45.10 49.34 68.20 180.18  
$120,000 4.80 6.00 9.60 15.60 24.00 32.40 49.20 53.82 74.40 196.56  
$130,000 5.20 6.50 10.40 16.90 26.00 35.10 53.30 58.31 80.60 212.94  
$140,000 5.60 7.00 11.20 18.20 28.00 37.80 57.40 62.79 86.80 229.32  
$150,000 6.00 7.50 12.00 19.50 30.00 40.50 61.50 67.28 93.00 245.70  

$160,000 6.40 8.00 12.80 20.80 32.00 43.20 65.60 71.76 99.20 262.08  
$170,000 6.80 8.50 13.60 22.10 34.00 45.90 69.70 76.25 105.40 278.46  
$180,000 7.20 9.00 14.40 23.40 36.00 48.60 73.80 80.73 111.60 294.84  
$190,000 7.60 9.50 15.20 24.70 38.00 51.30 77.90 85.22 117.80 311.22  
$200,000 8.00 10.00 16.00 26.00 40.00 54.00 82.00 89.70 124.00 327.60  

$210,000 8.40 10.50 16.80 27.30 42.00 56.70 86.10 94.19 130.20 343.98  
$220,000 8.80 11.00 17.60 28.60 44.00 59.40 90.20 98.67 136.40 360.36  
$230,000 9.20 11.50 18.40 29.90 46.00 62.10 94.30 103.16 142.60 376.74  
$240,000 9.60 12.00 19.20 31.20 48.00 64.80 98.40 107.64 148.80 393.12  
$250,000 10.00 12.50 20.00 32.50 50.00 67.50 102.50 112.13 155.00 409.50  

$260,000 10.40 13.00 20.80 33.80 52.00 70.20 106.60 116.61 161.20 425.88  
$270,000 10.80 13.50 21.60 35.10 54.00 72.90 110.70 121.10 167.40 442.26  
$280,000 11.20 14.00 22.40 36.40 56.00 75.60 114.80 125.58 173.60 458.64  
$290,000 11.60 14.50 23.20 37.70 58.00 78.30 118.90 130.07 179.80 475.02  
$300,000 12.00 15.00 24.00 39.00 60.00 81.00 123.00 134.55 186.00 491.40  

  
 Coverage amounts for ages 65 and over reduce due to age reduction (see Life Insurance Age Reductions section). 
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Spouse Life with AD&D Semi-Monthly Premiums 

Coverage 
Amount 

Employee’s Age as of November 1 

< 35 35-39 40-44 45-49 50-54 55-59 60-64 65-69* 70-74* 75+*  

$10,000 0.20 0.25 0.40 0.65 1.00 1.35 2.05 2.24 3.10 8.19  
$20,000 0.40 0.50 0.80 1.30 2.00 2.70 4.10 4.49 6.20 16.38  
$30,000 0.60 0.75 1.20 1.95 3.00 4.05 6.15 6.73 9.30 24.57  
$40,000 0.80 1.00 1.60 2.60 4.00 5.40 8.20 8.97 12.40 32.76  
$50,000 1.00 1.25 2.00 3.25 5.00 6.75 10.25 11.21 15.50 40.95  

$60,000 1.20 1.50 2.40 3.90 6.00 8.10 12.30 13.46 18.60 49.14  
$70,000 1.40 1.75 2.80 4.55 7.00 9.45 14.35 15.70 21.70 57.33  
$80,000 1.60 2.00 3.20 5.20 8.00 10.80 16.40 17.94 24.80 65.52  
$90,000 1.80 2.25 3.60 5.85 9.00 12.15 18.45 20.18 27.90 73.71  

$100,000 2.00 2.50 4.00 6.50 10.00 13.50 20.50 22.43 31.00 81.90  

$110,000 2.20 2.75 4.40 7.15 11.00 14.85 22.55 24.67 34.10 90.09  
$120,000 2.40 3.00 4.80 7.80 12.00 16.20 24.60 26.91 37.20 98.28  
$130,000 2.60 3.25 5.20 8.45 13.00 17.55 26.65 29.15 40.30 106.47  
$140,000 2.80 3.50 5.60 9.10 14.00 18.90 28.70 31.40 43.40 114.66  
$150,000 3.00 3.75 6.00 9.75 15.00 20.25 30.75 33.64 46.50 122.85  

$160,000 3.20 4.00 6.40 10.40 16.00 21.60 32.80 35.88 49.60 131.04  
$170,000 3.40 4.25 6.80 11.05 17.00 22.95 34.85 38.12 52.70 139.23  
$180,000 3.60 4.50 7.20 11.70 18.00 24.30 36.90 40.37 55.80 147.42  
$190,000 3.80 4.75 7.60 12.35 19.00 25.65 38.95 42.61 58.90 155.61  
$200,000 4.00 5.00 8.00 13.00 20.00 27.00 41.00 44.85 62.00 163.80  

$210,000 4.20 5.25 8.40 13.65 21.00 28.35 43.05 47.09 65.10 171.99  
$220,000 4.40 5.50 8.80 14.30 22.00 29.70 45.10 49.34 68.20 180.18  
$230,000 4.60 5.75 9.20 14.95 23.00 31.05 47.15 51.58 71.30 188.37  
$240,000 4.80 6.00 9.60 15.60 24.00 32.40 49.20 53.82 74.40 196.56  
$250,000 5.00 6.25 10.00 16.25 25.00 33.75 51.25 56.06 77.50 204.75  

$260,000 5.20 6.50 10.40 16.90 26.00 35.10 53.30 58.31 80.60 212.94  
$270,000 5.40 6.75 10.80 17.55 27.00 36.45 55.35 60.55 83.70 221.13  
$280,000 5.60 7.00 11.20 18.20 28.00 37.80 57.40 62.79 86.80 229.32  
$290,000 5.80 7.25 11.60 18.85 29.00 39.15 59.45 65.03 89.90 237.51  
$300,000 6.00 7.50 12.00 19.50 30.00 40.50 61.50 67.28 93.00 245.70  

  
 Coverage amounts for ages 65 and over reduce due to age reduction (see Life Insurance Age Reductions section). 
 
 
Child Life with AD&D Semi-Monthly Premium 

Coverage 
Amount 

 

Premium           

$10,000 0.50           
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If creating a will has been on your radar, Online Will Preparation can  
help you get it done. Use this easy tool to help make important decisions 
for you and your family. Online Will Preparation is included in the Life 
Services Toolkit, an additional service with your Group Life Insurance 
from Standard Insurance Company (The Standard). 

Why Create a Will? 
A will is a legal document that describes 
how you want to divide up your assets 
after your death. If you don’t have a will, 
state law will determine how your assets 
will be divided. A will can also be used to 
designate a guardian for minor children. 
Moreover, a will helps your family and 
friends understand your wishes.

How It Works
Online Will Preparation is an easy-to-follow 
process. Just answer a series of questions 
— on your own time  — and watch as the 
document is created. You can save and 
close the document at any time, then work 
on it later. After you’ve created the will, 
follow instructions to complete the process. 

Online Will Preparation
A simplified way to take care of important life matters

Life Insurance

Standard Insurance Company | 1100 SW Sixth Avenue, Portland OR 97204 | standard.com  

Life Services Toolkit is provided through an arrangement with Morneau Shepell and is not affiliated with The Standard. Morneau Shepell is solely responsible for 
providing and administering the included service. Life Services Toolkit is not available to Life insurance beneficiaries who are minors or to non-individual entities 
such as trusts, estates or charities. 

The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance Company of 
Portland, Oregon, in all states except New York. 

Online Will Preparation SI 18945-D (10/17) EE

Go to standard.com/mytoolkit.  

 In the username field, enter 
“assurance.” 

Locate Resource Center & Tools  
on the home page and click on  
“Create an Online Will.”

 Click on the instructions and follow  
the steps to create a will. 

Start Creating Your Will
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Group Life insurance through your employer gives you assurance that  
your family will receive some financial assistance in the event of a death. 
But coverage under a group Life policy from Standard Insurance Company 
(The Standard) does more than help protect your family from financial 
hardship after a loss. We have partnered with Morneau Shepell to offer a 
lineup of additional services that can make a difference now and in the future.   

Online tools and services can help you create a will, make advance funeral 
plans and put your finances in order. After a loss, beneficiaries can consult 
experts by phone or in person, and obtain other helpful information online.  

The Life Services Toolkit is automatically available to those insured under 
a group Life insurance policy from The Standard. Recipients of an 
Accelerated Benefit can access services for 12 months after the date of 
payment. 

Services to Help You Now
Visit the Life Services Toolkit website at standard.com/mytoolkit  
(enter username “assurance”) for information and tools to help you make 
important life decisions. 

Estate Planning Assistance: Online tools walk you through the 
steps to prepare a will and create other documents, such as living 
wills, powers of attorney and health care agent forms.

Financial Planning: Consult online services to help you manage 
debt, calculate mortgage and loan payments, and take care of 
other financial matters with confidence.

Health and Wellness: Timely articles about nutrition, stress 
management and wellness help employees and their families lead 
healthy lives.

Identity Theft Prevention: Check the website for ways to thwart 
identity thieves and resolve issues if identity theft occurs.

Funeral Arrangements: Use the website to calculate funeral costs, 
find funeral-related services and make decisions about funeral 
arrangements in advance.

If you are a recipient of an Accelerated Benefit1, you may access the services 
for beneficiaries outlined on the next page.

Life Services Toolkit
SI 17526 - D (10/17) EE

The Standard is a marketing name for StanCorp 
Financial Group, Inc. and subsidiaries. 
Insurance products are offered by Standard 
Insurance Company of Portland, Oregon in all 
states except New York. Product features and 
availability vary by state and are solely the 
responsibility of Standard Insurance Company.

1 An Accelerated Benefit allows a covered 
individual who becomes terminally ill to 
receive a portion of the Life insurance 
proceeds while living, if all other eligibility 
requirements are met.

Standard Insurance Company 
1100 SW Sixth Avenue 
Portland, OR 97204

standard.com

Life Services Toolkit
Resources and Tools to Help You and Your Beneficiary 
Meet Life’s Challenges
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Services for Your Beneficiary
Life insurance beneficiaries2 can access services for 12 months after the 
date of death. Recipients of an Accelerated Benefit can access services for 
12 months after the date of payment.

These supportive services can help your beneficiary cope after a loss:

• Grief Support: Clinicians with master’s degrees are on call to provide 
confidential grief sessions by phone or in person. Beneficiaries are eligible 
for up to six face-to-face sessions and unlimited phone contact. 

• Legal Services: Beneficiaries can obtain legal assistance from 
experienced attorneys. They can:

 - Schedule an initial 30-minute office and a telephone consultation with 
a network attorney. Beneficiaries who wish to retain a participating 
attorney after the initial consultation receive a 25 percent rate 
reduction from the attorney’s normal hourly or fixed fee rates.

 - Obtain an estate-planning package that consists of a simple will, a 
living will, a health care agent form and a durable power of attorney.

• Financial Assistance: Beneficiaries have unlimited phone access to 
financial counselors who can help with issues such as budgeting 
strategies, and credit and debt management, including hour-long sessions 
on topics requiring more in-depth discussion.

• Support Services: During an emotional time, beneficiaries can receive 
help planning a funeral or memorial service. Work-life advisors can guide 
them to resources to help manage household repairs and chores; find 
child care and elder care providers; or organize a move or relocation.

• Online Resources: Beneficiaries can easily access additional services 
and features on the Life Services Toolkit website for beneficiaries, 
including online resources to calculate funeral costs, find funeral-related 
services and make decisions about funeral arrangements. 

For beneficiary services, visit standard.com/mytoolkit  
(User name = support) or call the phone assistance line at 800.378.5742.

The Life Services Toolkit is provided through an arrangement with Morneau Shepell  
and is not affiliated with The Standard. Morneau Shepell is solely responsible for providing and 
administering the included service. This service is not an insurance product. 

Beneficiaries can 
participate in phone 
consultations or  
in-person meetings with 
trained grief counselors.

2 The Life Services Toolkit is not available to Life insurance beneficiaries who are minors or to  
non-individual entities such as trusts, estates or charities.
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Travel Assistance EE
D

 (6/20)SI 14684

Standard Insurance Company | 1100 SW Sixth Avenue, Portland, OR 97204 | standard.com
1 Travel Assistance is provided through an arrangement with Assist America, Inc. and is not affiliated with The Standard. Travel Assistance is subject 

to the terms and conditions, including exclusions and limitations of the Travel Assistance Program Description. Assist America, Inc. is solely 
responsible for providing and administering the included service. Travel Assistance is not an insurance product. This service is only available while 
insured under The Standard’s group policy.

2 Spouses and children traveling on business for their employers are not eligible to access these services during those trips.

3 Must be arranged by Assist America, Inc.

 The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance 
Company of Portland, Oregon in all states except New York. Product features and availability vary by state and are solely the responsibility of 
Standard Insurance Company. 

Contact Travel Assistance

800.872.1414 
United States, Canada, Puerto Rico, 
U.S. Virgin Islands and Bermuda

Everywhere else               
+1.609.986.1234

Text: 
+1.609.334.0807

Email: 
medservices@assistamerica.com 

Things can happen on the road. Passports get stolen or lost. Unforeseen 
events or circumstances derail travel plans. Medical problems surface at  
the most inconvenient times. Travel Assistance can help you navigate  
these issues and more at any time of the day or night.1 

You and your spouse are covered with Travel Assistance — and so are 
kids through age 25 — with your group insurance from Standard Insurance 
Company (The Standard).2

Security That Travels with You
Travel Assistance is available when you travel more than 100 miles from home 
or internationally for up to 180 days for business or pleasure. It offers aid 
before and during your trip, including:

Visa, weather and currency exchange information, health 
inoculation recommendations, country-specific details and 
security and travel advisories

Credit card and passport replacement and missing baggage 
and emergency cash coordination

Help replacing prescription medication or lost corrective 
lenses and advancing funds for hospital admission

Emergency evacuation to the nearest adequate medical 
facility and medically necessary repatriation to the 
employee’s home, including repatriation of remains3

Connection to medical care providers, interpreter services,  
local attorneys and assistance in coordinating a bail bond

Return travel companion if travel is disrupted due to 
emergency transportation services or care of minor children 
if left unattended due to prolonged hospitalization

Assistance with the return of your personal vehicle if your 
emergency transportation services leave it stranded

Evacuation arrangements in the event of a natural disaster, 
political unrest and social instability

Get the App
Get the most out of Travel Assistance 
with the Assist America Mobile App.

Click one of the links below or scan the 
QR code to download the app. Enter 
your reference number and name to 
set up your account. From there, you 
can use valuable travel resources 
including:

• One-touch access 
to Assist America’s 
Emergency 
Operations Center 

• Worldwide travel 
alerts

• Mobile ID card

• Embassy locator

Reference Number: 
01-AA-STD-5201

Travel Assistance
Explore the World with Confidence
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 • E ytilibasiderp ruoy ni dedulcni noitasnepmoc ro sgninra  
e eviecer ot elbigile era ro eviecer uoy hcihw sgninra  
w  elbayap era stfieneb ytilibasiD mreT trohS elih

 • A ro tnemelttes ,esimorpmoc yb eviecer uoy tnuoma yn  
o  evoba eht fo yna rof mialc a fo tluser a sa dohtem reht

 
W  sdnE ecnarusnI ruoY neh

Y eht fo yna nehw yllacitamotua sdne ecnarusni ruo  
f  :rucco gniwollo

 • T saw muimerp a hcihw rof sdne doirep tsal eht etad eh  
p  dia

 • T  setanimret tnemyolpme ruoy etad eh

 • T egarevoc s’reyolpme ruoy ro( ycilop puorg eht etad eh  
u  setanimret )ycilop puorg eht redn

 • T stnemeriuqer ytilibigile eht teem ot esaec uoy etad eh  
( rednu sdoirep detimil rof eunitnoc yam ecnarusni  
c  )secnatsmucric niatre

 • T noitapicitrap sdne DNALSI OCRAM FO YTIC etad eh  
i  ycilop puorg eht n

 
G  etacfiitreC ecnarusnI puor

I ,derusni emoceb uoy dna evitceffe semoceb egarevoc f  
y a gniniatnoc etacfiitrec ecnarusni puorg a eviecer lliw uo  
d gnidulcni ,egarevoc ecnarusni eht fo noitpircsed deliate  
t dna snoitcuder ,snoitatimil ,snoisulcxe ,snoitinfied eh  
t eht ni eb lliw snoisivorp gnillortnoc ehT .stneve gnitanimre  
g yrammus siht ni tneserp noitamrofni ehT .ycilop puor  
d eht ro etacfiitrec ,ycilop puorg eht yfidom ton seo  
i  .yaw yna ni egarevoc ecnarusn

 
G   )TV/DM/LF( 09 seireS ,TSURT/DTS-993P

 

S  )02/01( 2C-079521-LF-D-40521 I
6  538106-306395

G  ecnarusnI ytilibasiD mreT trohS puor

S  ynapmoC ecnarusnI dradnat

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA

3  2

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA



S  ynapmoC ecnarusnI dradnat
1  eunevA htxiS WS 001
P  40279 RO dnaltro

S  ynapmoC ecnarusnI dradnat
C  DNALSI OCRAM FO YTI
G  079521# yciloP puor
E  1002 ,1 rebmevoN etaD evitceff

D  rebmeM a fo noitinfie Y ,DNALSI OCRAM FO YTIC fo eeyolpme raluger a era uoy fi rebmem a era uo  
a eht fo tnediser ro nezitic a dna ,keew rep sruoh 03 tsael ta gnikrow ylevitc  
U ro yraropmet a era uoy fi rebmem a ton era uoY .adanaC ro setatS detin  
s desael a ,secrof demra eht fo rebmem emit-lluf a ,eeyolpme lanosae  
e  .rotcartnoc tnednepedni na ro eeyolpm

C  noitinfieD ssal C  .sniatpaC dna srotagitsevnI ,stnanetueiL ,srecfifO eciloP - 2 ssal

E  doireP gnitiaW ytilibigil Y etad eht htiw sedicnioc ro swollof taht htnom eht fo tsrfi eht no elbigile era uo  
y  .rebmem a emoceb uo

M  tfieneB ylhtno 6 yb decuder ,sgninrae ytilibasiderp ylhtnom fo 333,8$ tsrfi eht fo tnecrep 0  
d etats ,noitasnepmoc ’srekrow ,sgninrae krow ,.g.e( emocni elbitcude  
d  ).cte ,ytilibasi

M  tfieneB ylhtnoM mumixa $  000,5

M  tfieneB ylhtnoM mumini $  001

B  doireP gnitiaW tfiene 1  syad 08

G  ecnarusnI ytilibasiD mreT gnoL puor
 
G derusni rof noitcetorp laicnanfi edivorp spleh ynapmoC ecnarusnI dradnatS morf ecnarusni ytilibasiD mreT gnoL puor  
m  .ytilibasid derevoc a fo tneve eht ni tfieneb ylhtnom a yap ot gnisimorp yb srebme

T  .DNALSI OCRAM FO YTIC yb diap si ecnarusni siht fo tsoc eh

E  ytilibigil

 

 

  

 

B  stfiene

 

 

 

 

3  3

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA



D  ytilibasiD fo noitinfie F ytilibasiD mreT gnoL taht shtnom 42 tsrfi eht dna doirep gnitiaw tfieneb eht ro  
b lacisyhp fo tluser a sa ,fi delbasid deredisnoc eb lliw uoy ,elbayap era stfiene  
d  :redrosid latnem ro ycnangerp ,yrujni ,esaesi

 • Y fo seitud lairetam eht ytiunitnoc elbanosaer htiw mrofrep ot elbanu era uo  
y  dna ,noitapucco nwo ruo

 • Y nehw sgninrae ytilibasiderp ruoy fo tnecrep 02 tsael ta fo ssol a reffus uo  
w  .noitapucco nwo ruoy ni gnikro

Y ruoy mrofrep ot thgir ruoy esuaceb ylerem delbasid deredisnoc ton era uo  
o  .esnecil fo ssol ro noitcirtser a gnidulcni ,detcirtser si noitapucco nw

A delbasid deredisnoc eb lliw uoy ,ytilibasid fo doirep noitapucco nwo eht retf  
i uoy ,redrosid latnem ro ycnangerp ,yrujni ,esaesid lacisyhp a fo tluser a sa ,f  
a yna fo seitud lairetam eht ytiunitnoc elbanosaer htiw mrofrep ot elbanu er  
o  .noitapucc

M  doireP tfieneB mumixa I yam stfieneb ytilibasiD mreT gnoL ,26 ega erofeb delbasid emoceb uoy f  
c ro 26 ega ta delbasid emoceb uoy fI .56 ega litnu ytilibasid gnirud eunitno  
o  :snigeb ytilibasid nehw ega eht yb denimreted si noitarud tfieneb eht ,redl

A eg        M doireP tfieneB mumixa  
6  shtnom 6 sraey 3          2
6   sraey 3          3
6  shtnom 6 sraey 2          4
6  sraey 2          5
6  shtnom 9 raey 1          6
6  shtnom 6 raey 1          7
6  shtnom 3 raey 1          8
6  raey 1        +9

 • 2 detaler-krow rof egarevoc gnidulcni ,egarevoc ruoh 4  
d  seitilibasi

 • E  margorP ecnatsissA eeyolpm

 • R  tfieneB esnepxE noitadommoccA elbanosae

 • R  noisivorP nalP noitatilibahe

 • R  evitnecnI kroW ot nrute

 • S  tfieneB srovivru

 • W stfieneb ytilibasiD mreT gnoL elihw muimerP fo revia  
a  elbayap er

 

 

  

 

O  secivreS dna serutaeF reht

  

T gnillortnoc ehT .DNALSI OCRAM FO YTIC yb derosnops ycilop ecnarusni ytilibasiD mreT gnoL puorg eht fo noitpircsed feirb a ylno si noitamrofni sih  
p ,stfieneb ni noitcuder ,snoitatimil eht fo noitpircsed deliated a sniatnoc ycilop puorg ehT .dradnatS ehT yb deussi ycilop puorg eht ni eb lliw snoisivor  
e fo etacfiitrec puorg A .ycilop eht lecnac ro dnema ,egarevoc fo tsoc eht esaercni yam DNALSI OCRAM FO YTIC dna dradnatS ehT nehw dna snoisulcx  
i erom roF .smret sti ot gnidrocca derusni emoceb ohw esoht rof elbaliava si ycilop puorg eht fo snoitidnoc dna smret eht sebircsed taht ecnarusn  
c  .evitatneserper secruoser namuh ruoy tcatnoc ,egarevoc fo sliated etelpmo

 
 
S  )02/01( 2C-079521-LF-D-17231 I
6  738106-306395

G  ecnarusnI ytilibasiD mreT gnoL puor

S  ynapmoC ecnarusnI dradnat 3  4

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA

 00

KCIFNFLFNGMA  

KLFCLGNJGELA  

  KMCCGECEOAAA



SI 17201

Employee Assistance Program-3 EE 
D 

(5/20) 

There are times in life when you might need a little help coping or figuring 
out what to do. Take advantage of the Employee Assistance Program1 
which includes WorkLife Services and is available to you and your family in 
connection with your group insurance from Standard Insurance Company 
(The Standard). It’s confidential — information will be released only with your 
permission or as required by law. 

Connection to Resources, Support and Guidance
You, your dependents (including children to age 26)2 and all household 
members can contact master’s-degreed clinicians 24/7 by phone, online, 
live chat, email and text. There’s even a mobile EAP app. Receive referrals 
to support groups, a network counselor, community resources or your 
health plan. If necessary, you’ll be connected to emergency services.

Your program includes up to three assessment and counseling sessions 
per issue. Sessions can be done in person, on the phone or by video. EAP 
services can help with:

Depression, grief, loss and emotional well-being

Family, marital and other relationship issues

Life improvement and goal-setting

Addictions such as alcohol and drug abuse

Stress or anxiety with work or family

Financial and legal concerns

Identity theft and fraud resolution

Online will preparation

WorkLife Services 
WorkLife Services are included with the Employee Assistance Program. 
Get help with referrals for important needs like education, adoption, travel, 
daily living and care for your pet, child or elderly loved one. 

Online Resources
Visit workhealthlife.com/Standard3 to explore a wealth of information online, 
including videos, guides, articles, webinars, resources, self-assessments  
and calculators.

1 The EAP service is provided through 
an arrangement with Morneau Shepell, 
which is not affiliated with The Standard. 
Morneau Shepell is solely responsible for 
providing and administering the included 
service. EAP is not an insurance product 
and is provided to groups of 10–2,499 lives. 
This service is only available while insured 
under The Standard’s group policy.

2 Individual EAP counseling sessions area 
available to eligible participants 16 years 
and older; family sessions are available for 
eligible members 12 years and older, and 
their parent or guardian. Children under the 
age of 12 will not receive individual 
counseling sessions.

The Standard is a marketing name for 
StanCorp Financial Group, Inc. and 
subsidiaries. Insurance products are offered 
by Standard Insurance Company of Portland, 
Oregon in all states except New York.  
Product features and availability vary by  
state and are solely the responsibility of 
Standard Insurance Company.

With EAP, assistance is 
immediate, personal and 
available when you need it.

Standard Insurance Company 
1100 SW Sixth Avenue 
Portland, OR 97204

standard.com

Contact EAP

888.293.6948
TDD: 800.327.1833 
24 hours a day, seven days a week

workhealthlife.com/Standard3

NOTE: It’s a violation of your company’s contract to share this 
information with individuals who are not eligible for this service.

A Helping Hand When You Need It
Rely on the support, guidance and resources of your 
Employee Assistance Program.
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When you’re sick or injured, your main focus should be on your health – not 
untangling medical bills, scheduling appointments and coordinating your 
care with specialists and other providers.

Fortunately, you don’t have to take on the healthcare system by yourself. 
Offered with your group Short Term Disability insurance coverage from 
Standard Insurance Company (The Standard), you can access a 
Personal Health Advocate through Health Advocacy Select to navigate 
the complexities of the healthcare system on your behalf.

An Expert by Your Side
At no additional cost, you can contact Health Advocate™ 1 and be assigned 
a Personal Health Advocate who will remain on your case until it’s fully 
resolved. From start to finish, you’ll work with one person – sparing you the 
headache of explaining your concerns to someone who might be unfamiliar 
with your situation.

Typically a registered nurse, your Personal Health Advocate can assist you 
in quickly and efficiently working through healthcare management issues, 
helping you:

• Understand and take maximum advantage of your medical benefits.

• Make sense of your diagnosis and research treatment options.

• Find and schedule appointments with the right doctors and 
specialists, particularly for complex medical conditions where a 
second opinion is appropriate.

• Locate specialists for high-risk pregnancies and find pediatricians.

• Manage your out-of-pocket expenses by finding alternative 
services and cost information.

• Locate necessary post pregnancy support in the event of a difficult 
delivery or when complications arise.

• Resolve medical claims and billing issues.

• Find resources for services that may not be covered through your 
employer’s health benefits program.

All cases are managed in compliance with state and federal privacy laws. 
Your personal medical information is kept strictly confidential.

Health Advocacy Select

SI 18390-D (6/17) EE

Standard Insurance Company 
1100 SW Sixth Avenue 
Portland, OR 97204 

standard.com

1  Health Advocacy services are provided through an arrangement with Health Advocate, a 
leading health advocacy and assistance company. Health Advocate is not affiliated with 
The Standard or any insurance or third-party provider, and does not replace health insurance 
coverage, provide medical care or recommend treatment.

‡  The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. 
Insurance products are offered by Standard Insurance Company of Portland, Oregon in all 
states except New York. Product features and availability vary by state and are solely the 
responsibility of Standard Insurance Company.

Personal Health 
Advocates are available  
Monday – Friday, 
8 a.m. – 12 a.m. 
(midnight), Eastern time at 
844.450.5543.

Health Advocacy Select
Help Is Only a Phone Call Away
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