City of Marco Island

City of
Meeting Date: December 5, 2022
To: City Council
From: Chief Tracy L. Frazzano
Through: Michael A. McNees, City Manager
Re: September 2022 Monthly City Council Report

Marco Island First Responders’
Honoring lives lost during 9-11

Sunday, September 11" at 9am, the Marco Island Police Department along with
Marco Island Fire and Rescue, the Marco Island Police and Fire Foundations and

City Council paid tribute to the fallen First Responders and victims of 9-11.

Itis

a day that is ever present in our minds: the sacrifice made by these brave men

and women. We will never forget.

At the end of the month, news announced that a Tropical Storm strengthened
into a major Hurricane. While original forecasts predicted Marco Island outside

the cone, our team of officers and civilians prepared and continued working
around the clock throughout and after the event.

Below are highlights of the safety initiatives and services performed by the

Police Department’s dedicated officers and civilians during this major incident:

e 106 citizen assists;

e 152 welfare and wellness checks;

e 177 residential alarm checks;

e 30 vehicles disabled on roadways from storm surge, relocated to a safer

location;

e 311 recovered vessels with notifications to owners;

e Over 860 answered calls from our community and families; 2-1/2 x’s the
average call volume we receive during the off-season;

e Over 200 informational social media posts on Facebook, Instagram, Twitter,

and Nextdoor;
e 427 new construction and roofing sites checked and secured by Code
Officers prior to landfall;

e 198 post hurricane construction site inspections/ clean-up initiatives in the

first few days of landfall;

e Qver 1,000 hurricane resource leaflets, in English and Spanish, were hand-

distributed to businesses and residents.
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September Police Activity

Crime report:

88 incident reports were written in September. The number of criminal offenses increased 76% versus the same time period last year. The largest increase in
crimes was under the miscellaneous crimes category which consisted of hit and runs, trespassing, fleeing and eluding and disorderly conduct. This month,
there was a slight increase in crimes against persons due to instances of domestic violence related battery. The Marco Island Police Department made 14
arrests in September with the majority being for instances of criminal traffic and assault/battery.
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Our Marine officers had the honor to escort the
Naples Take a Soldier Fishing . This non-profit
organization supports active-duty military, retired
and wounded veterans. This particular event
focuses on providing these military members an
opportunity to go fishing as a way to thank them.

Note: Multiple criminal offenses may have occurred within some incidents in 2022. This reporting aligns with new crime data collection requirements from the Florida
Department of Law Enforcement and the FBI. This announcement for crime reporting was covered in the February 2022 monthly report.

Non-criminal incidents are reports that do not have a criminal offense or are information reports. Examples include fraud cases (outside of Marco Island jurisdiction), other
agency assists, lost and found items and medical assists.




2022 vs 2021 Incident Trends

59 non-criminal incidents reports were taken in September 2022 which equated to 67% of total incident reports. The majority of non-criminal incidents were
for motorist unknowingly operating with a suspended or revoked license/ registration (30%). Other notable incidents were lost and found property (17%),
civil disputes and domestic disturbances (15%) and providing aid to other agencies such as fire, EMS, or other jurisdictions (8%).

2022 v. 2021 Incident Trends
by Crime Category, Non- Crime
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Traffic patrol Citations Offenses vs Total Traffic

Citations Written

In September, 250 traffic citations and warnings were issued

Careless
The majority of issued citations were for failure to obey traffic control devices (stop signs, W Sets Bridng
red lights etc.) and driving with an expired registration or driver’s license (31%). ngmse )
In September 2022, 3 criminal traffic citations were written for driving without a driver’s
license or with an expired registration with knowledge. The Marco Island Police
Department seized 20 driver’s licenses and 8 license plates for suspensions or revocations.
Officers made two arrests for individuals driving under the influence; they were Failure to Obey
transported to the Naples Jail Center. ?19;&5




Quarterly Crash Report

The Marco Island Police Department tracks vehicle crash data on
a quarterly basis to understand traffic accident patterns. This
data helps inform where we allocate resources for crash
prevention.

The heat map to the right, shows geographic locations with the
highest concentration of reported crashes (does not include
driver exchanges). Areas where crashes are more densely
concentrated or had injuries appear with red or orange coloring.

51 crashes were reported on Marco Island from July through
September. Of those crashes:

e Most (92%) had no injuries.

e 41% occurred in parking lots, related to backing/ parking
maneuvers.

e Intersections at N. Barfield Dr., Bald Eagle Dr., and S.
Collier Blvd. represent the greatest number of reported
crash incidents.

e Dataindicates crashes were concentrated on weekends 2
between 12pm and 4pm. (N ra

Q3 2022 (July — September) Crash “Heat Map”

September Personnel News

Staff activity

® Community Service Officer (CSO) Ira Warder
rejoined the Marco Island Code Enforcement
Department after working with the Collier
County Sheriff’s Office.

e Officers Kreis and Kirsch were recognized for
their 10 years of service with the Marco Island
Police Department.

Officers Kirsch and Kreis
celebrating their 10 years of service

Training and Conferences

e Detective Smith attended training for Child Exploitation Investigations.

e  Officer Plays and Lopez attended Police Crisis Intervention training. They
learned tactics to reduce the risk of serious injury or death during
emergency interactions.

e  Officer Palys completed his Marine Training, a requirement for vessel
patrol operators. The curriculum consists of practical and classroom
lessons covering topics such as navigation, safety, marine conduct, laws,
regulations and policies.

e Records Clerk, Katie Hofmeister attended Florida Department of Law Records Clerk Katie Hofmeister
Enforcement Criminal Justice Information Services (FDLE CJIS) training. attended FDLE CJIS training in Miami
The curriculum focused on crime reporting and data transparency.




September Detective Bureau Monthly Report

Investigative Summaries:

22 vs. 21 Diff.
Closed 61 a4 39%
Cleared 15 9 67%
Open 6 7 -14%
Suspended 6 5 20%
Total 88 65 35%

Cases Closed by Detective Bureau:

Violation of County Probation —An investigation revealed that a person was in violation of their probation. A Violation
of County Probation (VOP) warrant was obtained, and the person arrested.

Risk Protection Order Renewal — A person with a Risk Protection Order (RPO) agreed to a joint stipulation to possess no
firearms or ammunition for another 12 months.

Follow-Up Reports from Patrol:

Hit and Run Crash — Detectives reviewed a hit and run case; the victim decided not to press charges.

Grand Theft Auto — The vehicle of an overnight auto theft was recovered outside city limits and an arrest made.

Petit Theft — Detectives are investigating a theft from a demolition site.

Grand Theft — A case of cryptocurrency theft is under investigation.

Grand Theft — Payment made to contractor is being investigated.

Computer Crime — An allegation of destroyed business records was investigated. The victim declined pressing charges.
Hit and Run Vessel Crash — An arrest was made after an investigation of a hit and run vessel crash.

Self-Initiated Reports:

Aggravated Assault — A road rage incident involving a firearm was reported to the Detective bureau. Detectives made
contact with the suspect and seized the firearm. The case is pending charges.

Violation of Probation — Detectives discovered an individual on probation violating conditions. The subject’s probation
officer was notified and has followed-up with the subject.

Operation Medicine Cabinet — 43 |bs. of assorted prescription medications were removed from the public drop-off site
and placed into evidence pending destruction.

Detectives: Investigation Summary for September

Case Management

Supplemental Reports

Det. Supervisor Review of Reports

Det. Supervisor Evidence Log Processing
Self-Initiated Reports
Initial Reports Written

Arrests/Warrants/Prosecution/ Hearin
Warrant Checks 250

Contact with State Attorney's Office 3
Court Hearings
Arrest Warrant Requests|
Follow up / Assists
Case follow-ups 31

Videos Processed from WatchGuard 33 Bulletins Created/ Distributed 10
Interviews 10 State Attorney/ Clerk of Court 4
Evidence Submissions 9 Detectives Call In (from Off-duty) 2
Death Investigation 3 Other Agency Asists! 2

Extensive Crime Scene Processing 2 Policing
Neighborhood Canvass 2 Special Events Coverage 12
Subpoena Requests 1 Traffic Stops 1




September Reserve / Auxiliary Program Activity Hours

Reserve and Auxiliary Police Officers are unpaid volunteers who are certified by the State of Florida to perform in the
law enforcement role. These officers must meet the Department’s and State of Florida’s annual retraining / certification
requirements. Reserve and Auxiliary personnel are required to volunteer a minimum of 16 hours per month. They
perform a variety of functions for our department and community which are outlined in the chart below. Particularly
they assist full-time personnel at community events or special duty functions (requests for an officer to be assigned and
compensated by the outside vendor) and during significant weather events such as hurricanes or flooding. Reserve and
Auxiliary Officers provide an additional uniformed police presence in neighborhoods, commercial areas, schools, parks,
and beaches. Once a month Reserve and Auxiliary Officers have a staff meeting to review policy changes, attend training
and address planning and logistical requirements.

Activity Type September August Current Year 2022
Administrative 20 20 160
Background Investigations 10 0 26
Beach Patrol 16 20 34
Community Events 16 24 134
Investigations / Follow-up 0 0 16
Marine Patrol 10 10 20
Monthly Meeting 12 12 96
Park Patrol 0 5 8
Special Duty (Paid) 15 12 299
Special Duty (Unpaid) 10 10 46
Solo Patrol 25 25 142
Program Coordination 20 20 130
Training 32 10 505
Officers closely monitoring impact of Weather Event 35 0 35
Hurricane lan at Caxambas Park Total 221 168 1649

Special Duty Hours — Performance of Law Enforcement Duties Compensated by Outside Vendors

Special Details in September totaled 223 hours, 62 hours from August.

e United Church Security 12 Hours
e JCMI Security 33 Hours
e |sland Country Club Security 64 Hours
e Hilton Marco Beach Security 32 Hours
e JW Marriott Security 8 Hours
e MIA Security 18 Hours
® (Club Regency Security 56 Hours

MIPD helping Our Daily Bread with recovery efforts
with the community tirelessly with us to keep the Island safe




September Marine Report

Throughout September, Marine Officers continued
attending to a significant increase of marine incidents

) ) September 2022 Marine Incidents | Sep-22 | Sep-21

due to an observed increase of boat traffic on Marco ‘ ;
Island Total events 487 164
sland waterways. Canal, Bay River and Gulf patrol 234 68

. ) . . Patrols/ Business Checks* 49 --
Marine Officers and assets were utilized during

. de officials in th Vessel Stops 47 29
Hurricane lan to provide officials in the Emergency Citations/ Warnings 50 29

Operations Center with updates of island conditions
throughout the storm. Officers evacuated several
citizens whose homes became flooded on Marco Island
and Goodland.

Sanitation inspections Factory Bay 1
Sanitation Inspections Smoke House Bay 0
Suspicious Vessels 0 1

1

0
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MERT (Marine Emergency Response Team) 2
Assist Boater/Citizen Contacts 23
oz Post hurricane, Marine Resource Checks 3
== ] Officers conducted Boater Safety Checks* 18 -
| storm damage Patrols/ Inspections of Marinas 79 9
assessments on all *Newly reported activity in 2022
Marco Island ** Hurricane related activity not included on chart

waterways, bays, and

canals. 311 vessels

were documented as being capsized, damaged, displaced, or adrift. This was a sharp
increase from Hurricane Irma where 124 damaged vessels were documented.
Notifications were made to owners.

22 docks with visible structural damage and 2 missing navigational markers (marker #8,
Caxambas Pass and marker #3, Factory Bay) were also documented. No new shoaling
was observed within the island’s navigational waterways .

Officers secured, removed, and relocated large pieces of debris from waterways
throughout their patrols. They surveyed the waterways using sonar to locate

Marine Officer pulling submerged obstacles marking them with temporary buoys for later removal.

debris from the canals

Marine Officers Ferris and Garner surveying damage post Hurricane lan




September Code Enforcement:

Code Enforcement played an integral role with Hurricane Preparedness and follow up. On September 24", Code
Enforcement Officers proactively began inspections of all the construction sites in preparation of Hurricane lan. 427
construction and roofing sites were inspected. Hazardous items and debris were secured as a means to mitigate
potential damage created by the Hurricane’s wind and storm surge. Throughout the event Code Officers provided
assistance to people rescued from Goodland and Marco Island; ensuring their safety and directing to Shelters for
temporary housing. Code officers’ post hurricane assistance entailed distribution of over 1,000 informational flyers with

post-hurricane FAQs to residences and businesses, community outreach with welfare checks, and debris cleanup at 198
locations.

CSO Activity by Source CSO Activity
September 2021 vs. September 2022 September 2022 vs. September 2021
2
911
10 FOLLOW-UPS
17
DISPATCHED COMPLAINT NOTICE OF VIOLATIONS
| 118 ISSUED
-
SELF-INITIATED BY CSO CODE VIOLATIONS
| | |
Sep-21 m Sep-22 0 200 400 600 300 Sep-21 m Sep-22 500

September2022 Code Enforcement Cases

240 cases were opened in September. The case load represented a decrease versus the same time period last year, due
to a shift in priorities for Hurricane readiness. The largest

0
Sep-21 m Sep-22 Vehicle for Sale Without a Permit

Work Without a Permit

Protection and Permitting Procedures
Glass on Beach 1
**This figure reflects the total number of violations and
not the number of cases. This is to account for cases
with multiple violations.

Type of Violation Number of
number of code violations this month was for trash on swale, Violations
overgrown weeds and roadway obstruction; a trend similar to Trash on Swale 105
August’s issued violations. 1 valid noise violation occurred for Overgrown Weeds 37
the month of September. Right of Way Obstruction 28

Parking Citation 18

Cases Opened and Closed Litter and Debris 12

September 2022 vs. September 2021 Boat and Boat Trailer 11

Erosion Control 7

Hurricane Preparedness 5

‘ ‘ 461 Irrigation 4

CASES CLOSED Construction on a Sunday 2
261 Contractor Disturb Protected Species 2

‘ ‘ Damaged Sidewalk 2

‘ ‘ 312 illicit dlsc-harge 2

CASES OPENED RV Permit 2
Public Nuisance 2

100 200 300 400 500 Staging Without a Permit 1

1

1

1

September2022 Code Enforcement Cases

The September 27, 2022, the Magistrate Hearing was cancelled
due to Hurricane lan. All cases listed on the agenda will be
postponed to the next hearing on December 13, 2022.




Beach Report

The number of beach patrol events remained constant this month versus the same time last year, despite beaches being
closed several days due to Hurricane lan. Officers monitored the beach surrounding the Hurricane incident and aided
with wildlife inspections and debris clean-up.

The day before the hurricane made landfall, Community Service Officers Warder and Coto worked with Brittany
Piersma, a Field Biologist from the Audubon Society, to monitor a manatee that stranded itself in the shallow waters at
the north end of the Island. Our Officers, along with Ms. Piersma, ensured the manatee remained in good condition
until the tide came up. The manatee released itself and returned to the waters .

Beach Patrol Events/Hours Spent Activity Events

(September 2021 vs September 2022) Patrol Activity 154
Pick Up Debris/Litter 103
Sea Turtle Nest Patrol 102
Information/Directions 51
Youth Badge/Photo Op/Give-aways 49
Community Oriented Policing 40
Inspect/Check Beach Signs 32
Glass on Beach Enforcement 19
Fill Holes in Sand 15
Events Hours Sea Turtle Nest Inspection 13
= Sep-21 654 266 Dogs on Beach 13
m Sep-22 644 193 911 Calls 8
Drone Complaints 7
Code Violations 6
Bikes on Beach 5
Medical Calls 5
. Traffic Problems 4
Code Enforcement: Water quality Fishing License Check 4
During September, Code Enforcement issued 7 MS4 Courtesy Transport 4
violations. MS4 (Municipal Separate Storm Sewer System) Injured/Sick Bird/Animal 3
Ordinances are legislated to provide health, safety, and Shorebird Flushing 3
general welfare to citizens with clean water. The MS4 Assist 2
ordinance goal is to mitigate long-term and immediate Suspicious Activity 1
adverse effects from stormwater run-off into natural water Missing Child/Adult 1

bodies located in and adjacent to the city. (Sec.8-70).

5 of the 7 issued MS4 violations were for silt fence offenses; 2 were for illicit discharge. Of the 7 cases, 6 made
appropriate changes and 1 is scheduled to go before the next scheduled Magistrate.

Code Enforcement is also working closely with the City Environmentalist to ensure the proper Ordinance regulations are
being followed/enforced.




Code Enforcement Protected Species Update

Gopher Tortoises: On September 21, Code Enforcement responded to a call concerning a contractor digging on a lot
which had multiple Gopher Tortoise Burrows. Community Service Officer (CSO) Andrews investigated the complaint and
determined the digging was within the Gopher Tortoise protection zone
of two different burrows. CSO Andrews documented the violation and
issued a Notice of Violation. This case remains under investigation.

The Audubon of Western Everglades advised they will recommence
Gopher Tortoise surveying on Key Marco, Hideaway Beach and
Spinnaker Dr.

The Audubon of Western Everglades also informed Community Service
Officers that salt water is detrimental to Gopher Tortoises’ well-being.
Officers have been on the lookout for these animals who may have been
impacted from the Hurricane’s storm surge.

Our Code Enforcement Department continues to remind our community

residents, workers and visitors that Gopher Tortoises have a 25-foot

protection zone year-round. Capt. Wallace and CSO Warder help transport a

bird injured during Hurricane lan, for medical
treatment

Sea Turtles: 2 calls for service were made for condos with ordinance
lighting violations; both were investigated and determined to be
unfounded. At the end of September, no active nests have been monitored due to the impact of Hurricane lan.

Burrowing Owls: Burrowing owl nesting season ended July 11. Although owls are not nesting, our CSOs are keeping a
close eye on their welfare, particularly ensuring that people adhere to the 10-
foot protection buffer during non-breeding season.

According to Audubon of Western Everglades, we have over 300 naturally
occurring Owl sites on Marco Island. Thankfully, the Audubon of Western
Everglades reported no owls perishing from the Hurricane.

In September, Code Enforcement officers responded to 15 calls related to
Burrowing Owls. Most of these cases involved people parking too close to
Burrowing Owl nests. Once educated and warned, offenders complied.

Two cases involved construction sites that had no silt fences around the
burrows. One of these cases resulted in a Notice of Violation being issued, the
other complied.

On September 19, a burrowing owl nest was compromised by a survey
company. Marco Island Code Enforcement along with the Florida Fish and
Wildlife Conservation Commission (FWC) and the Audubon of Western
Everglades responded to the scene to investigate. The Audubon scoped the
burrow; no owls were discovered injured. A Notice of Violation was issued.

A Burrowing Owl sheltering at a
resident’s house during the Hurricane

On September 22, Code Enforcement responded to another complaint that
reported a burrowing owl nest was filled in prior to obtaining the proper
permits. The burrow was permanently damaged due to this action and a Notice
of Violation was issued.
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September Community Engagement Report

0000

Connect with us @Marcolsland PD

The Marco Island Police Department leveraged the power of
social media to provide critical, real-time information, notifications,
and instructions to our community regarding Hurricane lan.

Leading up to and throughout the incident, our Marco Island
Police Department social media community increased
exponentially as people checked in for updates during the
crisis.

The two top-performing posts included videos of Hurricane lan.

Reach of these videos expanded when multiple national and
local media outlets reshared content due to its timely and
informative material.

In the first few weeks of September, the Marco Island Police
Department issued a media release on our response to a

suspicious package and sent out an urgent scam alert message.

We also attended several community events, such as Take a
Solider Fishing and the Bike Safety Fair, which generated
positive engagement across the platforms.

Number of followers for
Marco Island Police Department
Facebook, Twitter, Instagram

@) Fan trend September 2022

© Follower Trend September 2022

#Bettertogether Highlight
Some of the best events MIPD can host are those
with multiple layers. This year's Bike Safety Fair
included theft prevention by introducing our Bike
DNA program. Partnering with our local bike shop
allowed residents to get a bike safety check,
including bikes and tire pressure.
Our Marco Kids continued to enjoy winning the prize
wheel, enforcing bike safety with prizes including bike

@ Follower Trend September 2022

bells and safety reflectors.

Note: MIPD social media platforms reached an all-time
high during Hurricane lan, garnering over 4K new
followers. Peak audience reach occurred across
September 27- 28, 2022. We anticipate a potential
audience decline post incident as the crisis normalizes.

Verizon Network For First Responders Marquesas Ct. during Hurricane lan Caxambas Park during the Hurricane
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Appendix: September 2022 vs. September 2021

JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC
Community Oriented Policing 2,332 2,327 2,065 2,118 | 2,255 | 2,357 2,583 2,144 2,464 2,426 2,061 2,020 | 2021
Activities 2,249 1,855 1,989 2,018 2,066 2,032 2,181 1,950 1,862 -- - -- | 2022
Extra Patrols 7,993 | 7,885 85% | 8063| 7261| 6,627 7,728 8,821 10,398 10,751 | 8,374 | 8,859 |2021
9,392| 7,250 7,353 | 8115| 7,972| 7,675 7,379 7,722 7,441 - - -- | 2022
. . 20 34 31 42 37 41 93 80 49 34 23 32 [ 2021
Parking Complaints
30 89 80 57 32 19 33 41 34 - - -- | 2022
. . 52 44 86 85 105 83 103 68 43 54 22 30 [ 2021
Noise Complaints
37 43 61 50 48 44 92 56 33 - - -- | 2022
" 801 795 670 819 823 726 857 649 776 790 689 754 (2021
Traffic Stops
844 690 711 799 625 709 864 786 638 - - -- 12022
Noise Complaints 8 5 15 16 16 16 11 13 4 12 1 512021
Verified 2 1 1 2 4 4 |* 1 7 1 -- -= -- 12022
P 112 109 70 96 116 152 166 59 120 107 88 73 | 2021
Traffic Citations
135 106 143 119 91 96 114 139 112 -- -- -- 12022
Traffic, Parking & Vessel 174 165 127 148 234 175 190 226 245 197 119 152 | 2021
Written Warnings 201 212 203 197 187 194 215 210 171 -- -- -- 12022
Vehicle Crash 31 24 66 32 28 35 29 13 17 20 36 29 | 2021
49 38 46 42 21 11 39 15 51 - -- -- 12022
Criminal Cases - Open 5 7 10 9 17 10 10 17 7 9 16 6 2021
P 11 16 7 10 7 4 5 5 6 - -- -- 12022
Criminal Cases - Closed 52 37 58 44 53 45 57 50 44 40 37 52 12021
46 61 72 63 64 52 65 61 61 -- -- -- 12022
Criminal Cases - Cleared 18 14 14 25 2 29 28 10 9 2 13 10 | 2021
2 6 12 4 12 13 10 15 15 -- -- -- 12022
Criminal Case - Follow-Ups 23 27 31 42 61 47 33 43 35 56 28 32 (2021
P 45 37 52 47 46 31 32 33 31 -- -- -- 12022
Crime or Incident Reports 80 69 89 89 117 99 103 86 65 64 79 79 | 2021
Taken 84 90 100 89 89 79 91 88 88 -- -- -- 12022
19 15 12 21 17 33 23 11 7 10 18 8 (2021
Persons Arrested
13 6 10 4 11 11 12 15 14 -- -- -- 12022
720 694 694 817 1,207 590 859 637 654 599 556 638 | 2021
Beach Patrol Events
557 563 717 671 982 569 872 753 644 - -- -- | 2022
305 258 355 359 398 251 362 249 266 214 198 258 | 2021
Beach Patrol Hours
222 221 309 295 325 205 335 252 193 -- -- -- | 2022
Marine Patrol Events 354 205 198 286 200 143 78 227 163 233 275 703 [ 2021
337 459 712 459 636 435 635 895 487 -- -- -- 12022
Calls for Service 13,180 | 12,977 13,792 | 13,192 | 12,068 | 11,853 13,745 14,175 15,508 14,687 | 12,979 | 13,723 | 2021
13,124 | 11,744 | 12,337 | 13,119 | 12,548 | 12,071 | | 12,518 12,522 12,057 - - -- | 2022

Calls for Service data reflects activity captured in an agency's Computer-Aided Dispatch (CAD) System for any call (not per incident) that causes a police
officer or code enforcement officer to take an action or expend agency resources, whether agency-initiated or citizen initiated.

* Note: may be under-reported due to CAD coding issue.

A Note: September activity impacted by Hurricane lan recovery

Vehicle Count (Jolley Bridge | . o | 1 g0 | 17 66a | 16368 | 13,204 | 10,382 | | 11,024 | | 10051 | 10,627 - - -
North bound). Avg. Daily 2022
Vehicle Count (Jolley Bridge | . oo | 1 10| 17051 | 15,830 | 13,269 | 10716 | | 12203 | | 7204 || 3206 | - - -
South bound). Avg. Daily 2022

+ Note: September Jolley Bridge vehicle counts may be impacted by Hurricane lan

Better together through hurricane recovery
12




